
 

 
 
 
 
 
November 15, 2019 
 

New insulin benefit 

Dear Valued Member,  

Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) and Prime Therapeutics are working to 
manage health care costs. Keeping insulin affordable can help. 
 
Starting January 1, 2020, some Blue Cross plans will have a new benefit of zero cost-share for covered 

insulins to help ensure our members using insulin have continued access to affordable insulin options.  
 
This means that for covered insulins you won’t have a copay or need to meet your plan’s deductible (the 
amount you pay before your plan starts to pay) to fill a prescription.  
 
What insulins are included? 

 

While not all kinds of insulin are included in this new benefit, many are. The specific drugs included depend 

on your health plan. 
 
See the list of insulins covered at no cost-share for your health plan: 

1. Visit bluecrossmnonline.com and log in to your account. (No account yet? It’s easy to create one on 

the site.) 

2. After you log in, under tools on your home page (you may need to scroll down the page), select 

prescription drugs.  

You’ll be taken to the myprime.com prescription drugs site.  

3. Select find medicines. Then, under helpful documents on the lower part of the page, look for the $0 

Insulin Member Cost-Share Drug List. 

 

What if my drug isn’t on the list? 

 

Talk to your doctor about your insulin. If yours is not on the “$0” list, your doctor can determine whether any 
of the drugs included may be right for you if you’d like to switch.  
 
Note: This benefit only applies to insulins. Please see your benefit documents for information about coverage 

for diabetes supplies such as syringes, diabetic strips/Lancets, blood glucose monitors and insulin pumps. 
 
Your pharmacy matters 

 

There is no change to the network of pharmacies that are covered for your prescriptions. For any prescriptions 
to be eligible for coverage, be sure to visit a pharmacy in your plan’s network. 
 

 

(continued on other side) 
 



 

 

Have questions? We can help. 

 

Please call the customer service number on the back of your member ID card with any questions about this 

new insulin benefit or your health plan. We’re ready to help Monday – Friday, 7 a.m. – 8 p.m. CT. 
 
Blue Cross is committed to making a healthy difference and we look forward to serving you. 

 

Sincerely, 

 

 

Blue Cross and Blue Shield of Minnesota and Blue Plus 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

NOTICE OF NONDISCRIMINATION PRACTICES  
Effective July 18, 2016 
 
Blue Cross and Blue Shield of Minnesota and Blue Plus (Blue Cross) complies with applicable Federal civil 
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or gender. 
Blue Cross does not exclude people or treat them differently because of race, color, national origin, age, 
disability, or gender.  
 
Blue Cross provides resources to access information in alternative formats and languages: 

• Auxiliary aids and services, such as qualified interpreters and written information available in other 
formats, are available free of charge to people with disabilities to assist in communicating with us.  

• Language services, such as qualified interpreters and information written in other languages, are 
available free of charge to people whose primary language is not English.  

If you need these services, contact us at 1-800-382-2000 or by using the telephone number on the back of 
your member identification card. TTY users call 711.  
 
If you believe that Blue Cross has failed to provide these services or discriminated in another way on the 
basis of race, color, national origin, age, disability, or gender, you can file a grievance with the 
Nondiscrimination Civil Rights Coordinator  

• by email at: Civil.Rights.Coord@bluecrossmn.com 

• by mail at: Nondiscrimination Civil Rights Coordinator  
Blue Cross and Blue Shield of Minnesota and Blue Plus 
M495  
PO Box 64560  
Eagan, MN 55164-0560 

• or by phone at: 1-800-509-5312 

Grievance forms are available by contacting us at the contacts listed above, by calling  
1-800-382-2000 or by using the telephone number on the back of your member identification card. TTY users 
call 711. If you need help filing a grievance, assistance is available by contacting us at the numbers listed 
above.  
 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for 
Civil Rights  

• electronically through the Office for Civil Rights Complaint Portal, available at: 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf  

• by phone at:  
1-800-368-1019 or 1-800-537-7697 (TDD) 

• or by mail at: 
U.S. Department of Health and Human Services 
200 Independence Avenue SW 
Room 509F 
HHH Building  
Washington, DC 20201  

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
 

Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit independent licensees of the Blue Cross and Blue Shield Association. 
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