
Transfer VIRTUS® Training from a different Diocese 

Took VIRTUS® in another Diocese: If an employee or volunteer took the VIRTUS® live training in 

another diocese they should contact the VIRTUS® helpdesk directly at 888-847-8870 or email 

the helpdesk see the following instructions.  

They would go to www.virtusonline.org and click on ‘Contact Information’.  

 

Then click on ‘message us using our Online Helpdesk Email Form’. 

 

In your email make sure you give the information highlight in YELLOW below.  
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